v Specialized Care

Respite Care -

Respite Care offers time away for those who

are currently assisting with the care of a family
member or friend. We can provide assistance so /

that current caregivers may take time away for

their own personal needs. / .\m\ C O M M u N I T Y C A R E

COMMUNITY CARE CONNECTIONS
CONNECTIONS A MEDICALODGES IN HOME CARE DIVISION

A MEDICALODGES IN HOME CARE DIVISION

“Medicalodges, Inc. welcomes anyone in need of services
and does not discriminate on the basis of race, color,

cs Our Commitment national origin, sex, age, or disability”

Community Care Connections believes in the

highest attainable quality of care for our patients

and friendly, attentive service. Our highly skilled,

dedicated staff is here to serve with one goal in

mind, to make each patients service with us a

positive, life affirming experience. We believe that

the quality of life our clients enjoy is as important

to them as the quality of care. Consequently,

our valued employees know more than their

jobs; they understand the importance of a kind

word, a gentle touch, and the healing power of a

“We Serwe and Enjrance
smile. Compassion enhances our care everyday. the Lives 0]0 Otirers
At Community Care Connections, you will find wUHL 004’(/1’\@ Houwnols.”’

professional, compassionate, and affordable care.
That is our pledge. That is our commitment to you.

www.medicalodges.com www.medicalodges.com




o Welcome to Community Care
Connections

Thank you for taking a moment to learn what
Community Care Connections has to offer.

We are a Home and Community Based Services
Agency (HCBS), providing in-home services
specializing in the care and needs of the frail elderly
and physically disabled private client. We offer
quality home care and geriatric care management
services in the communities that we serve.

o~ Employee Ownership

In February 1998, one of the most significant
events in the history of Medicalodges, Inc. took
place. An agreement was reached by which the
employees of Medicalodges bought the company
and thus ensured the future of the company would
be determined by the thousands of employees who
make Medicalodges what it is today.

Medicalodges was the first health care company

in the United States to be 100% employee-owned
and remains one of the largest employee-owned
companies of any industry in the country.

Each and every one of the thousands of persons
who entrust their health care needs to us every
year does so with employees who are also owners
of the company. Thus, each employee has a
deeply personal, vested interest in providing the
highest level of quality care. We experience few
staff turnovers which results in stability and more
personalized care for the residents and clients As
an employee-owned company, any profits that
are made are put back into the company, its care
centers, resident care, and to retirement funds.

v Services We Offer

Community Care Connections provides services

to private pay clients and is an approved Medicaid
agency. Services are provided 24 hours a day,
including weekends and holidays. Times may range
from a few hours a week to several hours each day.
Services may be tailored to the individual’s needs
and desires.

as Companionship/Homemaker Services
o Housekeeping

o Errand Services

o Laundry Services

as Clothes Shopping

aw Recreational Outings

o Organize Mail and Bill Paying

o Transportation to Doctor’s Appt.

oy Personal Care Services

cw Bathing

cw Oral Hygiene

o Hair Care

cs Skin Care

c Mobility

o Incontinence Care

c» Grooming and Dressing Assistance
aw Special Diet Meal Preparation

cs Wellness Monitoring*

*Wellness Monitoring- We provide a registered
nurse (RN) who will make routine visits to your
home to assess and monitor any treatment program
prescribed by your physician or case manager.
Education and counseling are available for your
health care needs.

o Our Team

Community Care Connections guarantees quality
care that ensures confidence and trust in our
agency and staff. We make every effort to provide
for the protection, security and confidentiality of
our clients.

Clients’ rights and quality care are our top
priorities. Quality assurance visits and phone
calls are made routinely to assure that our clients
and their families are completely satisfied with
the services we provide. Our staft consists of
Registered Nurses, Licensed Practical Nurses,
Certified Nurse Aides, and highly trained Personal
Care Attendants. Each and every staff member

is carefully screened and must undergo a KBI
(Kansas Bureau of Investigations) background
check upon employment.

o “Quick Checks”

Quick Check is a brief visit as short as 15 minutes.
This offers the client unparalleled convenience and
cost savings. Community Care Connections also
offers daily phone checks so that individuals and
families are offered the peace of mind that you and
your loved one will have someone checking in.

www.medicalodges.com

1-800-782-0120



